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1. EXECUTIVE SUMMARY

This report describes the public consultation responses to the Quietway cycling route proposed 
between Kensington High Street and Shepherd’s Bush.  The report provides officers’ comments 
on those responses, including some modifications to the designs, and seeks your approval to 
implement the route.

2. RECOMMENDATIONS

It is recommended that:

a) You note the officer responses to the consultation comments, in Appendix B.
b) You note the traffic management order changes described in Appendix D.
c) You approve construction of the route from Kensington High Street to Shepherd’s Bush, as 

shown in the designs in Appendix C.

3. REASONS FOR DECISION

3.1 Having considered the responses made during the consultation, I have set out officer comments 
on them, and in one case, have proposed a modification to the design. With these modifications, 
I believe it is appropriate to proceed to construction of the route.

4. BACKGROUND



4.1. Quietways are designed primarily for people who have considered getting on a bike, but are put
off by the idea of sharing busy roads with lorries and buses. They also appeal to some of the 
growing numbers of people who already cycle but prefer to use clear, direct routes along quiet 
side streets rather than busier main roads. In 2017, the Council completed the five Quietway 
routes that made up ‘Phase 1’. Design and construction of the Quietways is entirely funded by 
TfL.

4.2. In October 2018, the Council consulted on the first of a further five routes that will form ‘Phase 
2a’. The proposed route begins on Russell Road and runs to Holland Park Roundabout – linking 
Kensington High Street and Shepherd’s Bush.  

4.3. This report describes the comments received during this consultation. 

4.4. In December 2018, TfL published its Cycling Action Plan and announced that the Quietway 
brand would no longer be used; a new brand will be introduced soon. For simplicity, this report 
continues to refer to the Quietway. 

5.  PROPOSAL AND ISSUES 

5.1 A detailed consultation pack was sent to 2,000 households near the proposed Quietway route.  
The consultation material covered the physical interventions proposed along the route and 
provided a postage-paid return survey. 167 responses were received back (an eight per cent 
response rate).  An online survey was also set up and promoted through the Communications 
team.  Thirty-eight responses were received through this survey.  We also received two 
responses by email.  

5.2 Eighty per cent of all respondents to the survey supported the proposals in full or in part.  
Amongst residents, this was slightly higher at 81 per cent. 

5.3 Details of the comments made about both routes are included in Appendix B, along with officer 
responses to each. However, I have highlighted the main issues below.

5.4 The proposal that drew the most concern was the removal of some of the cobbles on the inclined 
section of Hansard Mews.  TfL and road safety auditors had highlighted this section as requiring 
intervention as cobbled surfaces can be slippery and hazardous for cycling, particularly when 
wet and on an incline.  But in view of residents’ concerns, officers commissioned advanced skid 
resistance testing on the cobbled surface of Hansard Mews.  The test found that the entire length 
of Hansard Mews exceeds the minimum requirements for skid resistance, (as detailed in TRL 
Road Note 27 – Category C).  TfL’s road safety auditors have confirmed they are happy with the 
findings of the skid resistance testing.  We therefore propose retaining the cobbled surfacing of 
the Mews.



5.5 Several residents were concerned that the introduction of the build-out on the western side of 
Russell Road at the junction with Kensington High Street would make it more difficult for vehicles 
turning into Russell Road and could thereby cause queues on Kensington High Street. TfL have 
modelled the swept path of vehicles, including lorries, and are satisfied that vehicles would be 
able to continue making this movement.  But following further on-site observation, officers agree 
with residents that narrowing the carriageway any further could potentially cause delays on 
Kensington High Street when large vehicles are turning into the side road.   Instead, officers 
recommend tightening the radius of the pavement on the south-west side of the Russell Road 
junction with Kensington High Street.  This will still reduce the crossing distance for pedestrians 
and help slow traffic into the road, but not narrow the carriageway as much as the proposed 
build-out would have done.

5.6 Eight residents said they did not support introduction of the road humps. Three gave no reason 
for not supporting them, but two said that speed humps would exacerbate pollution and noise.  
Two said they would prefer that a 20mph speed limit be introduced, and one wanted speed 
cameras to be introduced.  Russell Road already has traffic calming measures in the form of 
chicanes and give way markings but continues to experience speeds that whilst not over the 
30mph limit, are on the higher side for a residential road.  TfL and council officers believe speed 
humps are the only way remaining to address these persistent higher speeds. Where correctly 
spaced to avoid hard braking and acceleration, there is no evidence that the introduction of road 
humps contributes to poor air quality.  The Council has no powers to install speed cameras. 

5.7 Several responses, including a response from the London Cycling Campaign, requested an east-
west route on Kensington High Street and/or Holland Park Avenue.  TfL is developing proposals 
to improve conditions for walking and cycling along the Holland Park Avenue – Notting Hill Gate 
– Bayswater Road corridor.  We will study carefully the proposed designs and the modelling of 
its impacts on the local road network in particular.

6 OPTIONS AND ANALYSIS 

6.1 Having considered all of the comments made during the consultation, officers advise that the 
designs proposed for the Kensington High Street to Shepherd’s Bush route are appropriate and 
fit for purpose and all the proposed designs have been approved by TfL. 

6.2 The proposals are fully funded from Transport for London’s Cycling Grid budget. If you approve 
the construction of the route we would aim to start work in mid-February 2019.

The options presented to you are:

i) To approve implementation of the Quietway route from Kensington High Street to 
Shepherd’s Bush subject to the outcome of further consultation as set out in Section 7. This 
is the option I recommend. 

ii) To request further changes before implementing any part of the route. I do not recommend 
this option.  

7 CONSULTATION AND COMMUNITY ENGAGEMENT

7.1 The report describes the public consultation undertaken into the Quietway route. Ward members 
have also been consulted. In addition, we have carried out the statutory consultation on traffic 
order and moving traffic order changes to support the implementation of the route. These 
changes are set out in Appendix D. 



8 HUMAN RESOURCES AND EQUALITY IMPLICATIONS

8.1 I consider that there are no equality implications arising from the modest changes to the street 
layout that are proposed in this report. 

9 LEGAL IMPLICATIONS

9.1 The Council has the power to implement the aforementioned changes under Part V of the 
Highways Act 1980.  Any changes to traffic signs will be done in accordance with the Traffic 
Signs Regulations and General Directions 2016 (or its successor). The Council has had regard 
to its public sector equality duty contained in Section 149 of the Equality Act 2010.

10 FINANCIAL, PROPERTY AND ANY OTHER RESOURCES IMPLICATIONS

10.1 The estimated cost of implementing the Quietway route from Kensington High Street to 
Shepherd’s Bush is £50,000. TfL has already allocated sufficient funds to cover the cost of this 
work. 

Mahmood Siddiqi
DIRECTOR FOR TRANSPORT, HIGHWAYS, LEISURE AND PARKS

Local Government Act 1972 (as amended) – Background papers used in the preparation of this 
report:  None

Contact officer(s): Caroline Dubarbier, Sustainable Travel Manager, Royal Borough of
Kensington and Chelsea, 
caroline.dubarbier@rbkc.gov.uk, 020 7361 3766
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